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FOR IMMEDIATE RELEASE 
 

Hitachi Rail STS starts Proof of Concept of a new digital ticketing 
solution for the public transportation operator in Italy 

A new ticketing solution to pay fare through smartphones 
for comfortable travel with reduced asset 

 
Tokyo, Japan, May 29, 2019 --- Hitachi Rail STS S.p.A has agreed with Trentino 
Trasporti S.p.A to carry out Proof of Concept (PoC) of a new digital ticketing solution for 
the public transportation operated by Trentino Trasporti including Trento-Malé-Mezzana 
Railway and buses in the vicinity of Trento, Italy.  
 
The new digital ticketing solution is designed to use mobile phones as tickets leveraging 
Hitachi group’s experience of ticketing solution and digital technology.  
This solution can bring substantial benefit to the passengers to enjoy more comfortable 
end-to-end journey without relying on a paper ticket or smart card tap in/ tap out on 
validators. The solution also helps operator to reduce investment and maintenance costs 
for ticket vending machines or validators. 
 
Hitachi Rail STS has a plan to officially launch the service for public transportation in 
Trentino after PoC. Once the new ticketing solution is approved by Trentino Trasporti 
and herewith the related accreditation is formally closed, Hitachi Rail STS will start 
selling tickets for the public transportation system of the Autonomous Trento´s province 
receiving a revenue share on the sold tickets base. 
 
Trento’s autonomous Province spokesman said: “Hitachi will implement their own 
solution, which will be integrated with the MITT in accordance to the guidelines 
descripted into the technical documentation. 
The new ticketing system and the accreditation to sell digital tickets into Trento´s 
autonomous Province will confer to Hitachi a higher visibility and strength into the 
market of the digital ticketing by delivering a strong message of presence.” 
 
Christian Andi, President EMEA BU of Hitachi Rail STS, said: “Having worked closely 
with such a “forward-thinking” customer for many years, we are delighted to have 
received this accreditation of PoC. The new digital ticketing solution would provide 
benefit for both passengers and operators. We look forward to continue our close 
partnership with Trentino Trasporti and keep their services on the forefront of 
passenger-friendly travel experience.” 
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Trentino Trasporti is infrastructure owner and operator of Trento-Malé-Mezzana Railway, 
Urban/Extra-urban buses and cableway in Trentino. Hitachi rail STS has delivered the 
signallig system for The Trento-Malé-Mezzana Railway in 2002. The Trento-Malé-
Mezzana Railway is connecting the center of Trentino and the area of Dolomiti ski resort 
among mountains. 
 
MITT is existing ticketing system of Trentino Trasporti. MITT stands for “Mobilità 
Integrata Trasporti del Trentino”. Passengers can travel with paper ticket, smart card 
and QR code based mobile app. 
 

About Hitachi, Ltd. 
Hitachi, Ltd. (TSE: 6501), headquartered in Tokyo, Japan, is focusing on Social 
Innovation Business combining its operational technology, information technology and 
products. The company’s consolidated revenues for fiscal 2018 (ended March 31, 2019) 
totaled 9,480.6 billion yen ($85.4 billion), and the company has approximately 296,000 
employees worldwide. Hitachi delivers digital solutions utilizing Lumada in five sectors 
including Mobility, Smart Life, Industry, Energy and IT, to increase our customer’s social, 
environmental and economic value. For more information on Hitachi, please visit the 
company's website at https://www.hitachi.com. 
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Information contained in this news release is current as 
of the date of the press announcement, but may be subject 
to change without prior notice. 
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